Migrating from eFileCabinet Desktop to Rubex

Migrating from eFileCabinet to
Rubex Private Cloud
This document provides detailed instructions to install our new on-premises version of Rubex, and
migrate data from your legacy eFileCabinet Desktop environment into Rubex. You can find additional
resources and access to support personnel to help if you run into any difficulties at
www.efilecabinet.com/migrating-to-rubex/.
IMPORTANT NOTE: The new on-premises version of Rubex is called Rubex Private
Cloud. "Private cloud" is an IT-centric term that refers to software that is hosted in
your own environment (e.g., on your premises), and NOT in our public cloud. Please
rest assured that none of your data will leave your environment or control during the
installation and migration from legacy eFileCabinet to Rubex Private Cloud, nor
during operations. In this instance, "cloud" does not mean "public cloud" in any way.

Taxonomy
In these installation and migration instructions, we use the following standardized taxonomy:
●

●

●
●
●
●
●

eFileCabinet Desktop: the name often used for the eFileCabinet product your organization
currently owns; this product is made up of two components: eFileCabinet Server and
eFileCabinet Client.
eFileCabinet Server: the current eFileCabinet software that runs on your Windows server (can
be a dedicated server; may also be one user’s PC that is dedicated to be the eFileCabinet
“server” for all other users).
eFileCabinet Client: the current eFileCabinet software that runs on each licensed user’s
computer.
Rubex (or Rubex Private Cloud) Server: the new Rubex server software that you will install as
part of this process.
Rubex (or Rubex Private Cloud) Client: the new Rubex software that you will install on each of
your licensed user’s computers as part of this process.
eFileCabinet files: the documents and files that you manage using eFileCabinet. These files are
NOT moved or migrated during the installation process.
eFileCabinet database: the database that eFileCabinet uses to store information about each of
the files managed by eFileCabinet. This database is migrated to Rubex in this process.
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Installation Prerequisites and Considerations
Recently, your company received an email (subject line: Get Ready to Migrate to Rubex) that outlined
some key prerequisite considerations and tasks to complete before beginning to install and migrate to
Rubex. A copy of that email can be found on our Migrating to Rubex resources page
(https://www.efilecabinet.com/migrating-to-rubex/). We invite you to review that message first, if you
haven’t done so already. Specifically:
Double-check the server where you plan to install Rubex against the Rubex Private Cloud
system requirements.
Update your eFilecabinet Server and Client software to version 18.2.507; if you haven’t done
this yet, you will need to do so before you can start the installation and migration process.
Collect user emails for each licensed eFileCabinet user; you will need to enter these email
addresses during the installation process so their user can be created in Rubex.
If your current instance of eFileCabinet includes files spread across multiple logical volumes,
consolidate all managed files to a single logical volume.
In addition, we recommend that as you plan to install and migrate to Rubex that you consider the
following before starting:
It is strongly recommended that all checked-out files in your eFileCabinet system be checked
in before beginning migration
You should give your users notification about the migration to Rubex as there will be some
downtime while installing and migrating to the new Rubex software.
If you are using SecureDrawer with eFileCabinet, please review the section, “SecureDrawer
and Rubex Private Cloud” at the end of this document before starting your Rubex installation
and migration.
If you have one of our workflow add-ons to eFileCabinet, please review the section,
“Workflows and Rubex Private Cloud” at the end of this document before starting your Rubex
installation and migration for more information on steps to use workflow in your new Rubex
environment.
Note that your original instance of eFileCabinet will remain operational. If you encounter any
difficulties during installation and migration, you can continue to use the legacy eFileCabinet
system while we work with you to address any issues in the migration to Rubex.
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High-level Process Overview
There are five basic steps to the installation and migration process, outlined below. This document
walks you through these steps in detail.
Download and install the Rubex Private Cloud Server software onto your server.
Migrate your eFileCabinet database to Rubex Private Cloud Server.
[Optional] Download and install the Rubex Desktop Client on the server.
[Optional] Access the Rubex Private Cloud Control Center to monitor and configure various
services and reset passwords as needed.
Update eFileCabinet Client software on each licensed user’s computer to initiate the download
and installation of the Rubex Client software.

Installing Rubex Server Software
When your account is ready to be migrated, eFileCabinet Support will send an email to the primary contact we
have on record for your organization, indicating that everything is ready for you to proceed with the installation
and migration process. The email will include two critical pieces of information unique to your organization that
are needed to complete your installation and migration:
● A new Server Instance, a set of 24 characters that are unique to your new Rubex software
● A new Server Instance Secret, a different set of 20 characters that are unique to your new Rubex
software
Please locate this email and have it handy before you begin the process of installing your new Rubex software. If
you cannot locate this email, please contact Rubex Support immediately. They can confirm your account is ready
to migrate, and if so, provide you with these two pieces of information. Visit our new Migrating to Rubex
resources page (https://www.efilecabinet.com/migrating-to-rubex/) for easy access to our support team.
In addition, your eFileCabinet administrator will get a notification when they log into their eFileCabinet Client
software, also letting them know that your account is ready to migrate. See the sample screenshot of this
notification below.
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When you are ready to begin the installation of Rubex Private Cloud Server software on your server, you will need
to be sitting at your eFileCabinet server.
Note that for some eFileCabinet customers, their current “server” may in fact be one user’s
computer that has been designated to be the server that everyone else accesses to use
eFileCabinet. Whether you have a dedicated server, or are running eFileCabinet Server from
someone’s computer, when we refer to “eFileCabinet Server”, we’re referring to that computer.
The process to install the new Rubex Server software starts out as an update to your current eFileCabinet Server
software.
From the Windows System Tray on your server, click on the eFileCabinet icon to open the eFileCabinet Server
software running on this computer. When you open the eFileCabinet Server software, you should get a pop up
that either shows “New Version Available” or that prompts you to check for updates.
●

If you get a pop-up that prompts you to check for updates, click on “Check for Updates.” You should
then receive a pop-up that says an update is available.

●

When you get a pop-up that indicates a new version is available, click on “Update Now.”
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You will then be prompted to enter the eFileCabinet Administrator password to begin the update process.

If you are already updated to version 18.2.507, the update software will let you know that version 18.2.530 is
available to download. Click “Yes” to download the software now.
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Installing this update to your eFileCabinet Server software will require a reboot of the eFileCabinet software.
Because this might cause any users currently logged into eFileCabinet Server to lose work, we recommend not
having any users logged into eFileCabinet at this time.
Click “Yes” to reboot the eFileCabinet Server software and continue the update process.
.

After the eFileCabinet software reboots, you next have the option to create a backup of your eFileCabinet
database. As part of the migration, stored files will not be moved, however the eFileCabinet database will be
migrated to Rubex. None of the information in your original eFileCabinet database is removed or deleted as part
of the migration process. That way, if you need to revert back to the legacy eFileCabinet software post-migration,
it’s all still available. Nevertheless, a database backup is always recommended before any migration.
Click “Yes” to make a backup of your eFileCabinet database.

The installation process will continue, and the last step will be to start the eFileCabinet Server Wizard, which will
be launched automatically.
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Note: If for any reason the Server Wizard does not automatically open, navigate to the Program
Data folder for eFileCabinet, locate the file “efcServerWizard.exe” and launch it manually by
double-clicking on the program icon.
When the eFileCabinet Server Wizard opens, you need to enter your eFileCabinet Server administrator account
name and password. These will be the same credentials you used earlier in the process.

The eFileCabinet Server Wizard will prompt you for any updates to the Administrator Password, Server Settings,
Users, Assign special keys, Cabinets and Profiles sections of the Server Wizard. You do not need to make any
changes in these sections. Hit “Next” through each screen until you get to Rubex Update.
The Rubex section will start by prompting you to enter any missing user email addresses for each of your
licensed users. The legacy eFileCabinet software did not require email addresses for each licensed user, but
Rubex does. For each user who is missing an email address, select “Edit User” and enter an email address for
that user.
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The Rubex section will also prompt you if you have files that eFileCabinet manages that span multiple Windows
drives. The Server Wizard will prompt you to consolidate these files into a singular path/directory.

Download and Install Rubex Server Software
After you enter any missing email addresses and consolidate the storage locations for files managed by
eFileCabinet, the Wizard will then present a screen, Migrate to Rubex. Click on the button, “Install Rubex” to
download and launch the Rubex Private Cloud installer.
Please note that the installation package for Rubex is a 1.7GB download. On a typical high-speed Internet
connection (100MB/s or faster), this download will take just over two minutes. On a slower DSL connection, the
download might take 20 minutes or more.

Version 20.09.21 -- Page 8

Migrating from eFileCabinet Desktop to Rubex

The first step of the installation process will prompt you to accept the license agreement for the installer
software. You can use the “Options” button to print or download the agreement for future reference. Once you
have reviewed the agreement, select “I agree to the license terms and conditions” and click “Install.”

You will see a progress bar showing the status of the Rubex installation.

Finally, the installer software will tell you when the installation has been successfully completed.

You have now successfully installed Rubex Server onto your server environment. Next, we’ll migrate your
database from eFileCabinet into Rubex.
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Migrate eFileCabinet Database to Rubex
Once the Rubex Private Cloud Server software has been downloaded and installed, you’re now ready to migrate
your eFileCabinet database into Rubex. The eFileCabinet Server Wizard will present the following screen.

Click on “Migrate to Rubex” to launch the Rubex Private Cloud Migration Tool.
The Migration Tool will prompt you to enter the same Server Instance and Server Instance Secret that the
primary contact at your organization should have received via email. Please note that these strings are
case-sensitive. Please enter them exactly as they were provided in the email.

Once you have provided the Server Instance and Server Instance Secret, the migration tool will ask you to
provide email credentials and email server settings so that your Rubex Private Cloud instance can send system
emails (share files via email, password resets, other notifications etc).
This email configuration is critical to several of the new features available to you in Rubex Private Cloud. While
this step is technically not required, skipping will result in limited functionality. If you need to skip this step now,
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you can add this information later or correct it via the Rubex Private Cloud Control Center upon completion of
the migration.
To provide this information now, simply enter the username, password and email-from name that you want used
for these system emails. Also enter the email server settings (SMTP email server address and server port).

If you don’t have the information immediately available, you can click “Skip for now” and enter later.
Next, the Migration Tool will begin migrating your eFileCabinet database into Rubex. At the end of the migration a
log file will be made available to you. The log file will also automatically be uploaded to your Rubex account.
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Server Install of Rubex Client; Access to the Control Center
Upon completion of the database migration, the installation process will prompt you to install a copy of the
Rubex Client software on your server. Doing so simplifies and streamlines some administrative tasks because you
can do both Control Center and administration tasks from the same computer.
During the installation of Rubex Client software on your server, log in with the same Admin credentials that you
use to log into your eFileCabinet client software. (Note that all other new users will need to set a new password
to be able to login to Rubex. We’ll address this in the next section, Installing Rubex Client Software on User
Computers)
FInally, as part of the installation of the new Rubex server software, a new Rubex Control Center application was
installed on your server. This software is used to manage and configure various settings that pertain to the new
Rubex Private Cloud server instance. The Control Center is also where admins can reset passwords for users.

This should complete the installation of your new Rubex Private Cloud Server software, a copy of the Client
software on the same server computer, and Control Center, as well as the migration of your database from
eFileCabinet to Rubex. You next need to install the Rubex Client software on each licensed user’s computer,
covered in the next section.
If for some reason there are issues with a migration not completing, please contact support. If we are unable to
resolve the issue immediately, your eFileCabinet Desktop instance will remain intact and can be accessed. You
can contact eFileCabinet support for assistance.
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Installing Rubex Client Software on User Computers
Once your server is updated with Rubex Server, your users will all be prompted to install the Rubex Client
software the next time they try to log in using their legacy eFileCabinet Client software.
When a user logs into their legacy eFileCabinet Client software, they will see the following notice that a
mandatory update is available.

To install Rubex Client software, simply click “OK”. The new Rubex Client software will automatically be
downloaded and installed.
After downloading and installing the Rubex Client software, each user will need to set a new password before
logging into Rubex.

Migrating Printer and Scanner Add-ons on Client Computers
If eFileCabinet was set up as a Printer or Scanner (or set up with Send to eFileCabinet or with the Office Add-in)
on any of your licensed user’s computers, these options need to be turned off for eFileCabinet Client and turned
on for Rubex Client on each computer where these add-ons are being used.

Version 20.09.21 -- Page 13

Migrating from eFileCabinet Desktop to Rubex

You can disconnect printer and scanner add-ons from eFileCabinet in one of two ways: from the eFileCabinet
Client software or from the Windows Printers & Scanners Control Panel.
To disconnect printer and scanner add-ons from within the eFileCabinet Client software, navigate to the
Install/Uninstall Features dialog box and make sure that all of the Additional Features and Programs options are
UNCHECKED under the “Installed” heading, and then click “Apply.”

To disconnect printer and scanner add-ons via the Windows Printers & Scanners Control Panel, open this Control
Panel in Windows (Start | search “Printers & scanners” | Enter) and select “Remove Device” for eFileCabinet
Desktop.
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To easily install the new Rubex Printer and Scanner add-ons, open the Rubex Client software on each licensed
user computer, navigate to the desktop app configuration menu, and click on “Install” next to each add-on
(Printer, Scanner, and/or Microsoft Office) that you’d like to activate on each computer.
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SecureDrawer and Rubex Private Cloud
SecureDrawer was developed as a separate solution years ago to provide an optional file sharing
solution for eFileCabinet users. Great news: Sharing files and folders securely is built directly into
Rubex Private Cloud. You will no longer need SecureDrawer to share files.
As outlined in the Get Ready to Migrate email that was sent previously, we recommend that you copy
all files from your SecureDrawer account into your eFileCabinet local storage locations prior to starting
your Rubex Server installation and migration process.
During the Rubex installation and migration process, we will migrate all files that are stored in your
existing eFileCabinet account, including files shared via SecureDrawer as long as they were copied to
your eFileCabinet prior to starting the installation of Rubex Server.
However, we will not be able to migrate:
a) Files that only exist in your SecureDrawer account and that have not been copied to
eFileCabinet. (You can easily click and drag files from a mapped location into a location in
eFileCabinet; see steps below.)
b) Sharing permissions for the files you have previously shared via SecureDrawer. Files/folders
will need to be re-shared via the new, more secure method in Rubex.
Don’t worry, your SecureDrawer account will remain intact and accessible to you and the people you
have shared with for the time being. We recommend that as time permits, you consider re-sharing
active files from within Rubex and that all new file sharing be done from Rubex, not SecureDrawer.

Sync SecureDrawer Files Before Migrating
In eFileCabinet, any mapped SecureDrawer locations will be visible to you. Select the files you want to
pull down, select Copy in the Ribbon, then paste the files into the desired location in your eFileCabinet
instance. This will copy the selected files from SecureDrawer and store them with the rest of your files
on your server.
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Files that are copied to your local storage will be migrated to Rubex. If you do not copy files before
migrating, you can still access SecureDrawer in a browser and download the files from there and put
them into Rubex.

Moving Files from SecureDrawer Post-migration
If you do not copy/sync all of your SecureDrawer files before migrating to Rubex, you can still access
your SecureDrawer account via web browser, select files to download and then upload them to your
new Rubex account.
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Workflows and Rubex Private Cloud
Rubex offers powerful, flexible and easy-to-build workflow automation that saves teams and
organizations countless hours each month. Unfortunately, this powerful and modern workflow engine
is not compatible with the three legacy workflow engines that have historically been available to
eFileCabinet users. We will not be able to migrate existing eFileCabinet workflows into Rubex.
Based on which of the three legacy workflow engines you’ve deployed, here are some suggested
workarounds.
First, you need to determine which legacy workflow engine you have deployed. You can look this up in
one of two ways:
● Navigate to “Server Settings” in the eFileCabinet software; OR
● Launch the eFileCabinet Server Wizard on your server and select “Server Settings” in the
left-hand panel.
Scroll through the list of feature keys shown, and look for the following:
● Workflow
● Advanced Workflow
● Automated Workflow
The workflow feature key shown indicates which legacy workflow engine you have been using (if any).
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Workflow and Advanced Workflow
If you have our Workflow or Advanced Workflow engines, we suggest you take notes to capture your
current workflow composition to then rebuild it with our new and improved workflow development
tool in Rubex. It will be a great opportunity to refine or make your workflow more robust to increase
the value it provides.

Automated Workflow
If you have our Automated Workflow engine, you can export workflows, and import workflows into
Rubex Private Cloud.
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Additional Installation and Migration Resources
We look forward to you joining thousands of other customers who power their business with Rubex. If
you have any questions or encounter any issues during Rubex installation and migration, please visit
our Migrating to Rubex support page at https://www.efilecabinet.com/migrating-to-rubex/.
This page provides easy access to updated installation and migration information, and provides you
with one-click access to our Support team, who are operating with extended hours to help customers
through their eFileCabinet-to-Rubex migrations.
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